
Incoming alert from

partner systems

Incoming alert from 

Intelligent Insights 

Diagnostic log

Is there a

matching

 alert in Intelligent 

Insights?

 Sign into Azure SQL 

Analytics Intelligent 

Insights or look into the 

diagnostics log.

 Search for the incident.

No

Using the UI of Azure SQL 

Analytics Intelligent Insights

 Locate the incident with relevant 

timestamp and 

click on it.

 Identify what is going on in the 

detections page

Yes Is the alert less

 than 1hr old?

Analyze the avai lable information 

on the UI:

 Root Cause Analysis,

 Query text

 Query time trends

 Incident evolution

Incoming alert from Azure 

portal

Yes

Can incident wait

for SQL Intelligent 

Insights processing?

No

Use Query Data Store 

(QDS)  to identify 

problematic queries

See: https://aka.ms/dg3j2d

Perform troubleshooting steps start ing 

from identified queries.

Is there a missing index?

(SQL Advisor can help with this : 

https://aka.ms/sql-database-advisor)

Determine application 

source of query.

Optimize query.

Consider investigat ing caching, 

batching or other means to decrease 

the query execut ion cost.

 Is this execution

pattern expected?

Yes

Fix the issue in 

application to correct 

the pattern.

No

End of workload performance 

troubleshooting

Start of Workload Performance 

Troubleshooting

Yes

Mitigate the issue by perform ing 

actions recommended by Intelligent 

Insights - if available.

Did this help 

resolve the issue?

Yes

No

Troubleshoot Azure SQL Database 

performance issues using Intelligent Insights

Tip: The number of 

executions x CPU 

uti lization is a good 

indicator of expensive 

queries

Identify problematic 

queries with Intel ligent 

Insights. Track the issue.

For critical issues less 

than 1hr from occurrence 

identify problematic 

queries using QDS.

Im prove performance 

for problematic queries

Incoming alerts

Intelligent Insights usually 

needs 1hr to perform the 

Root Cause Analysis

Find the incident in 

Intelligent Insights

https://aka.ms/dg3j2d
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